


This Owner Handbook is intended to show the vehicle's operating conditions.

For the enthusiast user who wants to have insights, curiosities and detailed information about the characteristics and functions
of the vehicle, Fiat Professional gives the opportunity to consult a dedicated section which is available in electronic format.

ONLINE VEHICLE OWNER HANDBOOK

The following symbol @ewﬁ is reported within the text of the Owner Handbook, next to the subjects for which details are provided.

Go to the www.mopar.eu/owner website and access your personal area.

The “Maintenance and care” page includes all the information about your vehicle and the link to access eLUM, where you will find
all the details of the Owner Handbook.

Alternatively, to access this information, go to the Internet website at htitp://aftersales.fiat.com/elum/.

The eLUM website is free and will allow you, among many other things, to easily consult the on-board documents
of all the other vehicles of the Group.

Have a nice reading and happy motoring!



Dear Customer,

We would like to congratulate and thank you for choosing a Fiat Ducato. We have written this handbook to help you get to
know all the features of your vehicle and use it in the best possible way. You should read it right through before taking to the
road for the first time.

You will find information, tips and important warnings regarding the use of your vehicle to help you get the most from the
technological features of your Fiat Ducato. It also provides a description of special features and essential information for the care
and maintenance of your vehicle over time as well as for safe driving.

We urge you to read the warnings and indications found throughout the text with care, marked with the following symbols:
o\

L-!—}- personal safety;
é’ré\) vehicle integrity;

é_;,i environmental protection.

NOTE These symbols, when necessary, are reported at the end of each paragraph and are followed by a number. That number
recalls the corresponding warning at the end of the relevant section.

In the enclosed Warranty Booklet you will also find a description of the Dealer Services that the manufacturer offers to its
customers, the Warranty Certificate and details of the terms and conditions for the maintenance of the vehicle.

We are confident that these tools will bring you closer to your new vehicle and make you appreciate the assistance provided by
the Stellantis team.

Enjoy reading. Happy driving!

This Owner Handbook describes all Fiat Ducato versions. As a consequence, you should only consider the
information which is related to the trim level, engine and version that you have purchased. All data contained in
this publication are purely indicative. Stellantis Europe S.p.A. can modify the specifications of the vehicle model
described in this publication at any time, for technical or marketing purposes. For further information, contact a
Fiat Dealership.



READ THIS CAREFULLY

REFUELLING
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Only refuel with automotive diesel conforming to the European specification EN590. The use of other products or mixtures
may damage the engine beyond repair and consequently invalidate the warranty, due to the damage caused.

STARTING THE ENGINE

Make sure that the parking brake is engaged; set the gear lever to neutral; fully depress the clutch pedal without pressing the
accelerator, then turn the ignition key to MAR and wait for the warning lights and oo to switch off; turn the ignition key to
AVV and release it as soon as the engine has started.

PARKING ON FLAMMABLE MATERIAL

The catalytic converter develops high temperatures during operation. Do not park on grass, dry leaves, pine needles or other
flammable material: fire hazard.

RESPECTING THE ENVIRONMENT

The vehicle is fitted with a system that allows continuous diagnosis of the emission-related components in order to help
protect the environment.

ELECTRICAL ACCESSORIES

If, after buying the vehicle, you decide to add electrical accessories (with the risk of gradually draining the battery), visit a
Fiat Dealership. They can calculate the overall electrical requirement and check that the electrical system of the vehicle can
support the required load.

SCHEDULED SERVICING

Correct maintenance enables the vehicle to perfectly maintain performance and safety characteristics, its environmental
friendliness and low running costs over time.

THE OWNER HANDBOOK CONTAINS...

... Important information, advice and warnings for correct use, driving safety and maintenance of your vehicle over time.
Particular attention should be paid to information marked with the following symbols:/L(personal safety), ££(environmental
protection), /2 (vehicle integrity).
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KNOWING YOUR VEHICLE

In-depth knowledge of your new
vehicle starts here.

The handbook that you are reading
simply and directly explains how it is
made and how it works.

That’s why we advise you to read it
seated comfortably on board, so that
you can see what is described here for
yourself.

SYMBOLS ...

VEHICLE MODIFICATIONS /
ALTERATIONS........cooiiii,

THE FIAT CODE SYSTEM .............
THEKEYS....cooiiii

HEATING AND VENTILATION
CONTROLS ...

MANUAL CLIMATE CONTROL

AUTOMATIC CLIMATE

CONTROL SYSTEM ........cccceeennn.
ADDITIONAL HEATER ........covveiees
INDEPENDENT ADDITIONAL
HEATER ...,
REAR AIR CLIMATE CONTROL
SYSTEM FOR PASSENGER
TRANSPORT ...,

ELECTRIC WINDOWS .................. 68
BONNET ..ot 68
HEAD RESTRAINTS ... 70
INTERIOR FITTINGS ........ccoeviinnn. 70
TACHOGRAPH .........cooiiiiiiiiin, 7
SELF-LEVELLING AIR
SUSPENSION..........coooeiii, 7
ROOF RACK/SKIRACK ................ 78
ACCESSORIES PURCHASED BY
THEOWNER ..., 79
PROTECTING THE

ENVIRONMENT ......oooooiii, 80



SYMBOLS

Some vehicle components have
coloured labels whose symbols
indicate precautions to be observed
when using this component. Under
the bonnet there is also a label that
summarises all the symbols.

VEHICLE

MODIFICATIONS /
ALTERATIONS

WARNING Any modification or
alteration of the vehicle might seriously
affect its safety and road holding,

thus causing accidents, in which the
occupants could even be fatally injured.

THE FIAT CODE
SYSTEM

IN BRIEF

This is an electrical engine locking
system which increases protection
against attempted theft of the vehicle.
Operation is automatic, regardless
of the fact that the vehicle doors are
locked or unlocked.

Each key contains an electronic
device which moadulates the signal
emitted when starting by an aerial
built into the ignition device. The
signal, which changes each time the
engine is started, is the "password”,
by means of which the control unit
recognises the key and enables
starting.

=)

OPERATION

Each time the vehicle is started turning
the ignition device to MAR, the Fiat
CODE system control unit sends a
recognition code to the engine control
module to deactivate the immobiliser.
The code is sent only if the Fiat CODE
system control unit has recognised the
code transmitted from the key.

Each time the ignition device is turned
to STOP, the Fiat CODE system

deactivates the functions of the engine
control module.

IRREGULAR OPERATION
If the code has not been recognised
correctly during starting, the warning
light turns on accompanied by the
related message on the instrument
panel (see chapter “Warning lights and
messages”).

In this case, return the ignition device to
the STOP position and then to MAR.
If the lock persists try again with the
spare set of keys. Contact a Fiat
Dealership if you still cannot start the
engine.

WARNING Each key has its own code
which must be stored by the system's
control unit. Contact a Fiat Dealership
to have new keys (up to 8) stored with
a code.

Activation of icon

/ warning light while
driving

1 If the &) icon/warning light switches
on, this means that the system is
running a self-diagnosis (for example
due to a voltage drop).

01 If the &% icon/warning light stays on,
contact a Fiat Dealership.

iﬂ
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1) The electronic components inside

the key may be damaged if the key is
subjected to strong shocks. In order

to ensure complete efficiency of the
electronic devices inside the key, it should
never be exposed to direct sunlight.

THE KEYS

Lylmogy

MECHANICAL KEY

(for versions/markets, where provided)
The metal part (A) fig. 6 of the key is
fixed.

The key operates:

A the ignition device;

A the door lock;

M opening and closing of the fuel tank
cap;

1 the lock on the dashboard drawer;
1 the battery disconnect switch.

6 F1A0602

Versions with "Keyless Go" system
On versions equipped with the "Keyless
Go" system, the vehicle is fitted with a
mechanical key.

The metal part (A) fig. 7 of the key is
fixed.

The key operates:

M opening and closing of the fuel tank
cap;

A the lock on the dashboard drawer;
A the battery disconnect switch.

7 F1A0008

KEY WITH REMOTE
CONTROL

(for versions/markets, where provided)
The metal insert (A) fig. 8, fig. 9 or

fig. 10 is retractable and operates:

1 the ignition device;

1 the door lock;

1 opening and closing of the fuel tank
cap;

1 the lock on the dashboard drawer;
A the battery disconnect switch.

Version with 3 sensors
Press button (B) fig. 8 to open/close
the metal insert.

8 F1A0615

Version with 2 sensors
Press the button (B) fig. 9 or (B) fig. 10
to open/close the metal insert.

9 F1A0616



(Where provided)

10 F1A0844
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Dashboard LED indications

For vehicles not provided with alarm
system, when locking the doors, the
LED (A) fig. 11 on for about 3 seconds
and then starts flashing (deterrence
function).

When the doors are locked, if one or
more doors are not closed correctly,
the LED and direction indicators start
flashing quickly.

For vehicles equipped with an alarm
system, the LED will flash quickly when
the doors are centrally locked for about
3 seconds. The LED will flash more
slowly when the alarm is on.

I F1A0643

ELECTRONIC KEY
(versions with Keyless Go system)
On versions equipped with "Keyless
Go" system, the vehicle has an
electronic key fig. 12, of which two
copies are provided.

The button configuration may vary
depending on the vehicle.

12 F1A0603

OPERATION

Unlocking doors and load
compartment

Briefly press the button 688 / (8 (where
provided): unlocking of the load
compartment doors, timed switching-
on of internal lights and double flashing
of direction indicators (where provided).
When the function is available, press
and release the unlock button on the
remote control once only to unlock

the driver's door or twice within 1
second to unlock all doors and the load
compartment.

The current setting can be changed
using the display Menu or the
Uconnect™ system, for the system

to unlock the driver door only or all

the doors the first time the button is
pressed on the remote control.

For more information, see the "Display"
chapter in the "Knowing the instrument
panel" section.

The doors can always be unlocked by
putting the metal insert inside the driver
side door lock.

Door lock and load compartment
Briefly press the i@ "FIAT" / §§ button:
locking of doors and load compartment
with ceiling light off and single flash of
direction indicators (where provided).

iﬂ

13
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For vehicles with keys with remote
control, if one or more doors are open,
the doors will not be locked.

This situation is indicated by a rapid
flashing of the direction indicators
(where provided). The doors will be
locked if the load compartment is open
instead.

For vehicles with electronic keys, if one
or more doors are open, the doors are
locked anyway and this is indicated

by a rapid flashing of the direction
indicators (where provided).

The doors prepare for locking, which

is active from the moment they are
closed. The doors will unlock again only
if the key presence is detected inside
the passenger compartment.

Opening the load compartment
Press the (=28 button once to open the
load compartment remotely (where
provided).

The direction indicators will flash twice
to indicate that the load compartment
has been opened.

REPLACING THE
BATTERY IN THE KEY
WITH REMOTE CONTROL
& 1)

To replace the battery, proceed as
follows:

13 F1A0617

A apply a small bit screwdriver to the
points indicated by the arrows fig. 13
then remove the rear casing (A) fig. 14;

&= °
S

F1B0010C

A use a coin to turn inspection flap (B)
anticlockwise and remove it;

1 replace battery (C) with a new one of
the same specifications, respecting its
polarity;

A refit flap (B) turning it clockwise, then
re-close the rear casing by pressing
gently and making sure it is correctly
locked.

REPLACING THE
ELECTRONIC KEY
BATTERY

To replace the battery, proceed as
follows:

A extract the metal insert in the
electronic key (see description above);
M gently inserting the flat part of the
screwdriver supplied with the vehicle
into the seat (A) fig. 15 of the key to
open it in two parts;

1 remove the battery (B) fig. 16
(CR2032 type);

15 F1A0735



16 F1B0012C

A insert a new battery, making sure
that the polarity is correct;

A refit the two parts of the electronic
key, ensuring that they are locked
correctly;

A reinsert the metal insert in the key.

WARNING The battery replacement
operation must be carried out with
care, in order not to damage the
electronic key.

REQUEST FOR
ADDITIONAL KEYS

Key with remote control

The system can recognise up to 8 keys
with remote control.

Electronic key

To guarantee that the engine starts and
the vehicle operates correctly, use only
electronic keys specifically coded for
the electronics of the vehicle.

If an electronic key is coded for a
vehicle, it cannot be used on any other
car.

Duplicating keys

Should a new key with remote control
or a new electronic key be necessary,
contact a Fiat Dealership, taking an ID
document and the vehicle ownership
documents.

IMPORTANT

1) Do not swallow the battery. Danger of
chemical burns. The keys contain a small
battery. If the battery is swalloweqd, it can
cause severe internal burns in just 2 hours
and cause death. Keep new and used
batteries out of the reach of children. If

the battery compartment does not close
securely, discontinue use of the product
and keep it out of reach of children. If you
believe that batteries may have been
swallowed or inserted inside the bodly,
seek medical attention immediately. The
emergency key (where provided) must be
immediately inserted into the electronic key
to prevent easy access to the battery.

2) Button (B) should only be pressed when
the key is away from the bodly, in particular
from the eyes and from objects that can
be spoilt (e.g. clothes). Do not leave the
key unattended to avoid the button being
accidentally pressed while it is being

handled, e.g. by a child.

WARNING

2) The electronic components inside

the key may be damaged if the key is
subjected to strong shocks. In order

to ensure complete efficiency of the
electronic devices inside the key, it should
never be exposed to direct sunlight.

3) Do not place keys near the wireless
charger.

1) Used batteries may be harmful to the
environment if not disposed of correctly.
They must be disposed of as specified by
law in the special containers or taken to a
Fiat Dealership, which will take care of their
disposal.

RS EEEE
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IGNITION DEVICE

Versions with mechanical key
The key can be turned to 3 different
positions fig. 17:

£ STOP: engine off, key can be
extracted, steering locked. Some
electrical devices (e.g. radio, central
door locking system, etc.) can operate;
A MAR: driving position. All electrical
devices are enabled;

A AVV: engine starting (unstable
position).

17 F1A0009

The ignition device is fitted with an
electronic safety system that requires
the ignition key to be turned back to
STOP if the engine does not start,
before the starting operation can be
repeated.

Laygee

Versions with electronic key
("Keyless Entry" system)

To activate the ignition device fig. 18
the electronic key must be inside the
passenger compartment within the first
row of seats fig. 19.

START
STOP

QIR

ENGINE

F1A0610

19 F1A0736

The ignition device has the following
possible states:

A STOP: engine off, steering column
locked. Some electrical devices (e.g.
central door locking system, alarm,
etc.) are still available;

a1 MAR: driving position. All electrical
devices are available. This state can be
entered by pressing the ignition device
button once, without pressing the
brake pedal (versions with automatic
transmission/dual clutch automatic
transmission) or the clutch pedal
(versions with manual transmission);

A AVV: engine starting.

Ly

NOTE With the ignition device at

MAR, if 30 minutes pass with the
vehicle stationary (versions with manual
transmission) or with the gear lever

at P (Park) (versions with automatic
transmission/dual clutch automatic
transmission) and the engine off, the
ignition device will automatically move
to the STOP position.

NOTE With the engine running, it is
possible to go away from the vehicle
taking the electronic key with you. The
engine will still be running. The vehicle
will indicate the absence of the key on
board when the door is closed.

NOTE If the device does switch off

the vehicle, refer to the “Knowing

the instrument panel” section of the
“Display” chapter, where provided, and
contact the Fiat Dealership as soon as
possible. For more information on the
engine start-up, see the description in
the "Starting and driving" section of the
"Starting the engine" chapter.



STEERING COLUMN
LOCK

Activation

Versions with mechanical key: with the
device at STOP, remove the key and
turn the steering wheel until it locks.

WARNING If the ignition key has been
moved from the MAR to the STOP
position, the steering lock cannot
engage until the key is removed from
the ignition device.

Versions with electronic key. the
steering lock engages when the driver
door is opened, with the starter switch
button at STOP and speed below 3
km/h.

Deactivation

Versions with mechanical key. slightly
moving the steering wheel, turn the key
to the MAR position.

Versions with electronic key. the
steering column lock disengages when
the ignition device is pressed and the
electronic key is recognised.

WARNING To release the key
smoothly on versions with automatic
transmission/dual clutch automatic
transmission, it is advisable to put the
gear lever in the P position, release the

brake pedal safely and then stop the
engine.

Ilg) 10)

Extracting the ignition key

for versions with automatic
transmission

If the engine is switched off with the
gear lever in position P; move the lever
to P within 5 seconds. If the engine
is switched off with the gear lever in
position P; move the lever to P within
5 seconds. Then it will be possible to
remove the ignition key for about 30
seconds. If the described conditions
and times are not respected, the

ignition key will be automatically locked.

To remove the ignition key, tumn it to
MAR and then to STOP repeating the
procedure described above.

3) If the ignition device has been tampered
with (e.g. attempted theft), have it checked
over by a Fiat Dealership before driving
again.

4) Always take the key with you when you
leave your vehicle to prevent someone
from accidentally operating the controls.
Remember to engage the parking brake.
Engage first gear if the vehicle is parked

uphill or reverse gear if the vehicle is

parked downhill. Never leave children
unattended in the vehicle.

5) Never extract the key while the vehicle
is moving. The steering wheel will
automatically lock as soon as it is turned.
This also applies to cases in which the
vehicle is towed.

6) It is absolutely forbidden to carry

out any aftermarket operation involving
Steering system or steering column
modifications (e.g. installation of anti-theft
device) that could adversely affect
performance, invalidate the warranty,
cause serious safety problems and

also result in the vehicle not meeting
type-approval requirements.

7) Before leaving the vehicle, ALWAYS
engage the parking brake. On versions
with automatic transmission/dual-clutch
automatic transmission, move the gear
lever to P (Park) and press the ignition
device to set it to STOP. When leaving
the vehicle, always lock all the doors by
pressing the button on the handle.

8) For versions equipped with the Keyless
Entry system, do not leave the electronic
key inside or near the vehicle or in a place
accessible to children. Do not leave the
vehicle with the ignition device in MAR
position. A child could activate the electric
window winders, other controls or even
start the vehicle.

9) Never extract the mechanical key while
the vehicle is moving. The steering wheel
will automatically lock as soon as it is
turned. This also applies to cases in which
the vehicle is towed.

10) It is absolutely forbidden to carry

out any after-market operation involving
steering system or steering column
modifications (e.g. installation of anti-theft

Aes)E|E)s)
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device) that could adversely affect
performance, invalidate the warranty,
cause serious safety problems and also
result in the car not meeting type-approval
requirements.

ELECTRONIC ALARM

(for versions/markets, where provided)
The alarm, in addition to all the remote
control functions described previously,
is controlled by the receiver located

under the dashboard near the fusebox.

OPERATION

The alarm intervenes in the following
instances:

1 wrongful opening of a door or the
bonnet (perimeter protection);

1 when the ignition system is started
up (ignition key turned to MAR-ON);
A cutting of the battery leads.
Depending on the market, activation
of the alarm may cause the siren and
the direction indicators to activate (for
about 26 seconds). Alarm tripping and
the number of cycles depend on the
sales market.

There is a maximum number of
acoustic/visual cycles. When this is
reached the system returns to normal
operation.

WARNING The engine stop function is
guaranteed by the Fiat CODE, which

is automatically activated when the
ignition key is extracted from the
ignition switch.

ACTIVATION

With the doors and bonnet closed and
the ignition key either turned to STOP
or removed, point the key with the
remote control towards the vehicle and
press and release the or lock button or
locking the vehicle using the Passive
Entry/ Keyless Entry system.

Excluding some markets, the system
produces an acoustic warning (beep)
and enables door locking.

The turning on of the alarm is preceded
by an self-diagnosis stage: if a fault is
detected, the system produces another
acoustic warning.

In this case, turn the alarm off by
pressing the "release doors/release
load compartment” button or

unlock the vehicle using the Passive
Entry/Keyless Entry system, check that
the doors and bonnet are properly
closed and turn the alarm back on by
pressing the lock button.

If a door or the bonnet is not properly
shut, it will be excluded from the testing
by the alarm system.

If the alarm produces an acoustic
warning even when the doors and
bonnet are correctly closed, a fault

has occurred in the operation of the
system. Contact a Fiat Dealership.

WARNING The alarm does not come
on when the central locking is activated
using the metal insert of the key.

WARNING The alarm is adapted to
meet requirements in various countries.

DEACTIVATION

Press the "unlock door/unlock load
compartment" button on the key with
remote control or unlock the vehicle
using Passive Entry/Keyless Entry
system.

The following operations are performed
(excluding some markets):

A direction indicators flash twice;

a1 two brief acoustic signals ("beeps");
£ doors are unlocked.

WARNING The alarm does not
switch off when the central opening is
activated using the metal insert of the
key.

BREAK IN ATTEMPT
INDICATION

In the event of a break-in attempt, the
warning light on the instrument
panel turns on (see the "Warning
lights and messages" chapter in the



"Knowing the instrument panel"
section).

DISARMING THE ALARM
To permanently disable the alarm (e.g.
during a long period of inactivity),
simply lock the vehicle by turning the
metal insert of the key with remote
control in the lock.

WARNING If the batteries of the key
with remote control run out or in case
of a system fault, the alarm can be
switched off by placing the key in the
ignition device and turning it to MAR.

DOORS

DOOR CENTRAL
LOCKING/UNLOCKING
Locking from the outside

With the doors closed, press the g
"FIAT"/ ﬁ button on the key fig. 20,
fig. 21, fig. 22, fig. 23 or insert and turn
the metal insert (A) in the driver's door
lock clockwise. The doors will only be
locked if all doors are shut.

Press button (B) to open/close the
metal insert.

If one or more of the doors is open
after the fg"FIAT" / @button on the
remote control is pressed, the direction
indicators and the LED in the button
(A) fig. 24 will flash quickly for about

3 seconds. With the function on, the
button (A) fig. 24 is disabled.
Double-tapping on the ﬂ "FIAT" /ﬁ
button on the remote control activates
the dead lock device (see "Dead lock"
paragraph).

Door unlocking from the outside
Briefly press button &1 fig. 20,

fig. 21 or fig. 23, or@ fig. 22 (where
provided), according to the version,
to remotely unlock the front doors,
switch on the ceiling lights or, where
provided, in a timed manner and flash
the direction indicators.

Version with 3 sensors

20 F1A0615

Version with 2 sensors

21

F1A0616

22

F1A0844

EREEREE
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23 F1A0603

Locking/unlocking doors from the
inside

Press the button (A) fig. 24 to lock

the doors and press it again to unlock
them. Locking / unlocking is centralised
(front and rear).

When the doors are locked, the LED
in button (A) is on and, when the
button is pressed again, all the doors
are centrally unlocked and the LED is
switched off.

When the doors are unlocked, the LED
is off and pressing the button again
centrally locks all the doors. The doors
will be locked only if all the doors are
properly shut.

After locking the doors with the key
with remote control or by turning the
metal insert in the door latch, it will not
be possible to unlock them using the
button (A) fig. 24 on the dashboard.

24 F1A0643

WARNING For versions with automatic
transmission and central locking
already engaged, positioning the

gear lever in the "P" position and
operating the opening lever of one

of the two front doors to disengage
the central locking system. If central
locking function is used with the gear
lever already in the "P" position, the
doors will not unlock centrally when
the door opening lever is operated. For
versions with manual transmission

and central locking already engaged,
with the clutch lever released, acting
on the opening lever of one of the two
front doors will disengage the central
locking system. The doors will not be
unlocked centrally if the door opening
lever is operated before the clutch lever
is released. The Setup Menu can be
used to select whether to unlock the
front only or the entire vehicle when
either front door is opened.

If a power supply is not present (blown
fuse, battery disconnected, etc.) it is,
however, possible to lock the doors
manually.

While travelling, at speeds exceeding
20 km/h, all the doors will be locked
automatically if the function was
selected in the Setup menu.

PASSIVE
ENTRY/KEYLESS

ENTRY

(where provided)

/A )

The Passive Entry/Keyless Entry can
identify the presence of an electronic
key near the doors of the vehicle.

The system allows the doors to be
locked/unlocked without pressing any
buttons on the electronic key.

If the system identifies the electronic
key detected outside the vehicle as a
valid one, the key holder can simply
press the button (A) fig. 25 on one of
the two outer handles to deactivate the
alarm and release the door opening
mechanism.

Where the function is provided,
pressing the button (A) on the driver's
door unlocks the driver's side door
or all doors depending on the mode
set using the display menu or the
Uconnect™ system.



Door locking / unlocking

To lock/unlock the doors, proceed as
follows:

A make sure that you have the
electronic key with you and are near
the driver or passenger door handle;
A press the door locking/unlocking
button (A) fig. 25 on the handle: this
will lock/unlock all doors. Locking
the doors will also activate the alarm
(where provided).

\!/0

25 F1A0661

WARNING After pressing the "door
locking" button, you need to wait

two seconds before the doors can

be unlocked again using the door
handle. It is therefore possible to
check whether the vehicle is locked
correctly by pulling the door handle
within 2 seconds. The doors will not be
unlocked again.

The vehicle doors can be locked
anyway pressing the ﬁ button on the
electronic key or on the inner panel.

Driver side door emergency
opening

If the electronic key does not work
(e.g. because its battery is flat), the
emergency metal insert inside the key
can anyway be used to operate the
lock, unlocking the driver side door.
To extract the metal insert, proceed as
follows:

11 use the device (A) fig. 26 and remove
the metal insert (B) pulling it outwards;
A insert the metal insert in the driver
side door lock and turn it to unlock the
door.

Ly

26 F1B0020C

NOTE The metal insert of the key has
no forced insertion direction and can
be inserted indifferently in the lock.

WARNING To avoid leaving the
electronic key inside the vehicle
accidentally, the Passive Entry/Keyless
Entry function features an automatic
door unlocking function which operates
if the ignition device is at OFF.

If one of the vehicle doors is open,

and the "door lock" g button (A)

fig. 25 located on one of the front door
handles is pressed, or the button on
the inner panel fig. 24, once all the
open doors are closed, the vehicle
checks inside and outside the vehicle
for the presence of enabled electronic
keys.

If one of the electronic keys is detected
inside the vehicle and no other active
electronic key is detected outside the
vehicle, the Passive Entry/Keyless
Entry function automatically unlocks

all the vehicle doors and operates the
direction indicators.

If, on the contrary, one or more
electronic keys are inside the
passenger compartment, pressing

the button ﬁ on the remote control
the keys inside the passenger
compartment are temporarily disabled.
To re-activate their correct operation,
press the button 6510 on the remote
control.

Notes

The vehicle will unlock the doors if one

iﬂ
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of the following conditions is met:

1 the doors were closed by pressing
the button ﬁ in the inner panel;

1 a valid electronic key is detected
inside the vehicle and, outside the
vehicle, no other electronic key is
detected.

The vehicle will not unlock the doors
if one of the following situations is
present:

A if the doors have been locked
manually using the door locking knobs
(or the metal insert of the key, for the
driver's door only);

1 an electronic key close to the vehicle
has been detected outside.

When the Passive Entry/Keyless Entry
function is disabled using the display
Menu or the Uconnect™ system,
the devices which provide protection
against accidentally leaving the
electronic key in the vehicle remain
active.

Access to the load compartment
When approaching the sliding side
door or the rear doors of the load
compartment with the valid electronic
key, press the button to lock/unlock (A)
fig. 25 on the handle.

NOTE If an alarm system is present,
the latter will be temporarily disabled
only for the load compartment area.

After closing the doors of the load
compartment, the alarm system will be
reactivated again.

WARNING If only the load
compartment doors are unlocked

and a key is detected inside the load
compartment when closing the doors,
the doors will remain open and the
direction indicators will flash twice.

WARNING Before driving make
sure that the load compartment
doors are closed correctly.

Load compartment door lock

The doors of the load compartment of
the vehicle can be locked by pressing
the button fg on the electronic key or
on the interior panel, or by pressing the
button (A) on the handle fig. 25.

NOTE The opening of the load
compartment is disabled while the
vehicle is moving.

While driving, if the load compartment
doors are closed correctly, they will be
locked automatically when the speed
is faster than 20 km/h together with
the doors ("Autoclose” function). This
function can also be disabled using the
menu on the instrument panel.

System activation/deactivation
The Passive Entry/Keyless Entry
system can be activated/deactivated

through the display Menu or the
Uconnect™ system.

MECHANICAL LOCK

OF PASSENGER SIDE
CAB DOOR IN CASE OF
EMERGENCY

This is a device which allows the
passenger side cab door to be locked
mechanically, to prevent it from

being opened from the outside, if no
power supply is available (battery
disconnected).

The device in fig. 27 can be engaged
only with the passenger side cab door
open.

Proceed as follows:

A insert the key in device (A) and move
it upwards as shown in the figure to
lock the door fig. 27;

A close the door.

Check that the door has locked by
trying the outside handle.

To unlock the device, operate the
inside handle of the passenger side cab
door or, if battery power has been
restored, press button 881 / (& (where
provided) on the key.



/

27 F1A0618
LOCKING/UNLOCKING
THE LOAD
COMPARTMENT

Lock activation is indicated by the LED
in the button (D) fig. 28.

The LED comes on in the following
cases:

A after each door lock command
generated by the button (D) fig. 28 or
by button 8 in the dashboard;

1 when the lock buttons on the key are
pressed;

1 when the Passive Entry/Keyless Entry
system is used;

1 when the instrument panel is
activated;

1 upon opening of one of the front
doors;

£ when the door is locked at 20 km/h
(if activated using the menu).

The lock is turned off when one of the
load compartment doors is opened

or on a door release request (load

compartment or centralised) or an
unlocking request from the remote
control/door latch or by using the
Passive Entry/Keyless Entry.

/

28 F1A0761

DEAD LOCK DEVICE

(for versions/markets, where provided)
It is a safety device that disables
operation of the interior handles.

Press the lock/unlock button (A) fig. 24
to prevent opening the doors from
inside the passenger compartment in

the event of an attempted break-in (e.g.

when a window is broken).

The dead lock device therefore offers
the best possible protection against
break in attempts. We recommend
engaging it whenever the vehicle is
parked and left unattended.

Ij/ 11)

Device activation

The dead lock device is automatically
activated on every door with two short

presses on the button @ on the key
with remote control fig. 23.

For vehicles equipped with the Passive
Entry/Keyless Entry system, Dead Lock
is activated every time the vehicle is
locked using the button on the outside
handle.

The direction indicators flash 3 times
and the LED on the button (A) fig. 24
among the dashboard controls flashes
to indicate that the device has been
turned on.

If one or more of the doors is not
perfectly shut, the dead lock device
will not be activated, thus preventing a
person getting into the vehicle through
the open door and, on shutting, it,
remaining stuck inside the passenger
compartment.

The device will not engage with the
key in the MAR position. The device is
only activated with the key in the STOP
position.

Device deactivation

The system is disabled automatically on
every door in the following cases:

A if the mechanical key is turned to the
opening position in the driver's door;

1 by unlocking the doors using the
remote control;

A by turning the ignition key to the
MAR position.

iﬂ
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SLIDING SIDE DOOR

1,!/ 12) 18)

To open the sliding side door, lift the
handle (A) fig. 29 and accompany the
door in the opening direction.

The sliding side door is equipped with a
stop that prevents it sliding beyond the
end of its travel when opening.

To close, operate the exterior handle
(A) (or the corresponding interior
handle) and push to closed.

29 F1A0117

In any case, make sure that the door
is correctly attached to the device that
holds it fully open.

CHILD SAFETY DEVICE
(for versions/markets, where provided)
This system prevents the sliding side
doors being opened from the inside.
The device fig. 30 can be engaged only
with the sliding side door open:

A Position (1): Device not engaged
(door may be opened from the inside);
M Position (2): Device engaged (door
locked).

The device stays on even if the doors
are electrically unlocked.

ANV
) .0
|
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30 ‘ F1A0143

SLIDING SIDE WINDOW
(for versions/markets, where provided)
To open, keep the two handles (B)

fig. 31 pressed toward one another and
slide the window.

When the two handles are released,
the sliding glass may stop in
intermediate positions.

i

F1A0118

DOUBLE REAR SWING
DOOR

14'—15) 16)

Manual opening of the first swing
door from the outside

Press the (28 button on the remote
control (version with three buttons,

fig. 20) or the button 688 / (@ (where
provided) on the remote control
(version with two buttons, fig. 21,

fig. 22) and operate the handle (A)

fig. 32 in the direction indicated by the
arrow.



32 F1A0120

Manual opening of the first swing
door from the inside

(for versions/markets, where provided)
Pull the lever (B) fig. 33 in the direction
indicated by the arrow.

Manual closure of the first swing
door from the outside

Press button @ on the key with the
remote control. Close the left door first,
followed by the right door.

Manual opening of the second
swing door

Pull the lever (C) fig. 34 in the direction
indicated by the arrow.

The double rear swing doors have two
opening positions: the first to an angle
of approximately 90° and the second
is approximately 180°; on some trim
versions/markets 270° opening is also
available. To open the swing doors to
180°, or 270° (for versions/markets
where provided), proceed as follows:
A reach the 90° door opening position;
A keep pulling the door to press a
force to allow them to open to 180°

or to 270° (for versions/markets where
provided).

33 F1A0121

F1A0122

Electric locking from inside

Close the two rear swing doors (first
left, then right) and press the button (D)
fig. 35 on the electric window control
panel.

35 F1A0761

MOVING FOOTBOARD

(for versions/markets, where provided)
When the side door of the passenger
compartment or luggage compartment
is opened, a footboard emerges from
the lower part of the floorpan fig. 36 to
make it easier to board the vehicle.

(;i— 17) 18) 19) 20) 21)

(B 5
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REAR FOOTBOARD

(for goods carrier van versions)

IJ/ 17) 18) 19) 20) 21)

Z3)

The vehicle can be equipped with a
rear retractable footboard (A) fig. 37,
which aids climbing into and out of the
rear load compartment.

The footboard can slide under the
vehicle when not used so as not

to increase the vehicle external
dimensions.

The footboard slides manually both
when opening and closing.

37 F1A0410

11) Once the dead lock device is engaged
it is impossible to open the doors from
inside the vehicle. Before engaging the
system please therefore check that there
is no-one left on board. If the remote
control battery is flat, the system can be

disengaged only by inserting the key
metal insert in either of the door locks as
described previously: in this case the
device remains active only for the rear
doors.

12) Before leaving the vehicle parked with
sliding doors open, always check that the
latch is engaged.

13) Do not move the vehicle with side
doors open.

14) Always use this device when carrying
children.

15) This spring loaded system has
activation forces that were designed for
optimum comfort. Accidental knocks

or a strong gust of wind may release

the springs and let the doors close
spontaneously.

16) With the doors opened to 180 degrees
and 270 degrees, no locking system is
effective. Do not use this opening with the
vehicle parked on a gradient or when it is
windly.

17) It is forbidden to drive the vehicle with
the footboard open.

18) Do not use the retracted footboard for
getting up or down the load compartment.
19) Make sure that the footboard is
suitably locked by the provided retaining
systems before, after and during its use.
An incomplete opening or closing might
cause an improper movement of the
footboard with risks arising for the operator
and external users.

20) Before setting off after parking or
before moving the vehicle in any way,
ensure the footboard is fully stowed

away. As the movement of the platform

is linked to that of the sliding side door,
the dedicated symbol appears on the

instrument panel display if it is not fully
retracted in the same way as if the rear
doors are not shut.

21) The footboard lightly projects from the
vehicle even If retracted; therefore, when
rear parking sensors are provided, their
operating range is lightly reduced.

A

4) The operation of the recognition system
depends on various factors, such as,

for example, any electromagnetic wave
interference from external sources (e.g.
mobile phones), the state of charge of

the battery in the electronic key and the
presence of metal objects near the key or
the vehicle. In these cases it is still possible
to unlock the doors by using the metal
insert in the electronic key (see description
on the following pages).

5) The footboard presence may reduce
the ramp approach angles, it is therefore
recommended, in case of a very steep
ramp, to be very careful in order not to
damage the footboard.




SEATS

LL 22)

(= 6)

Longitudinal adjustment

Lift lever (A) fig. 38 and push the seat
forwards or backwards: in the driving
position, you should be able to rest
your arms on the steering wheel rim.
IJ/ 23)

38 F1A0021

Height adjustment

To raise the seat: while seated, move
the lever (B) fig. 38 (front part of the
seat) or the lever (C) fig. 38 (rear part

of the seat) upwards and lift your body
weight off the part of the seat that must
be raised.

To lower the seat: while seated,
move the lever (B) (front part of the
seat) or the lever (C) (rear part of the
seat) upwards and press your body
weight off the part of the seat that must
be lowered.

Backrest angle adjustment

Turn knob (D) fig. 38.

LL 24)

Lumbar adjustment

Operate the knob (E) fig. 39 to adjust.

39 F1A0022

Front heated seats
(where provided)

The heated front seats, where
provided, are controlled in ON/OFF
mode with the physical button (E)

fig. 40 positioned in the lower part of
the seat facing outwards.

With the key at MAR, press button (E)
to switch the function on/off.
IMPORTANT In order to preserve the
battery, this feature cannot be activated
when the engine is off.

—
E
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40\ F1A0030

SPRUNG SEAT

The seat is equipped with a mechanical
spring system and hydraulic shock
absorber to ensure maximum comfort
and safety. The system of springs also
effectively absorbs impact from uneven
road surfaces.

See the description in this chapter for
the lengthwise adjustments, height
adjustments, backrest adjustment,
lumbar adjustment and armrest
adjustment.

Shock absorber weight adjustment
Use the knob (A) fig. 41 to set the
desired adjustment according to your
body weight, in the range 40 kg to 130

kg.
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41 F1A0023

SEATS WITH
ADJUSTABLE ARMRESTS
The driver and passenger seats may be
equipped with an armrest that can be
raised and adjusted for height. Operate
the wheel (A) fig. 42 to adjust.

LY 25) 26)

4?2 F1A0024

SEAT WITH REVOLVING
BASE
(for versions/markets, where provided)

It may be turned through 180° toward

the seat on the opposite side. Operate
the control (A) fig. 43 to turn the seat.
Before turning the seat, it must be
moved forward and only then adjusted
longitudinally fig. 44.

their adjustment, see the "Seats with
adjustable armrests" paragraph) and
a head restraint with adjustable height
(adjusting it, see the "head restraints"
paragraph).

43 F1A0025

F1A0026

REVOLVING SEAT WITH
SEAT BELT

(for versions/markets, where provided)
It is equipped with a three-point seat
belt fig. 45, two adjustable armrests (for

L

45 F1A0027

Backrest angle adjustment
Operate the lever (A) fig. 46.

46 F1A0028



Height adjustment

Operate the controls (B) fig. 46 or (C)
fig. 46 to raise or lover the front/rear
part of the seat, respectively.

Seat rotation

It may be turned through 180° toward
the seat on the opposite side and
approximately 35° toward the door. It
may be locked in driving position or at
180°.

Operate the lever (D) fig. 47 (located
on the right side of the seat) to turn the
seat.

Before turning the seat, it must be
moved forward and only then adjusted
longitudinally fig. 44.

LL 28)

47 F1A0029

CAPTAIN CHAIR

(for versions/markets, where provided)
The vehicle may be equipped with the
Captain Chair fig. 48, which, depending
on the version, may have various

adjustments (revolving or fixed, with
seat belt, etc.) or heated.

For the various adjustments refer to
what is described in the previous
paragraph "Revolving seat with seat
belt").

FLAP ON BENCH

(for versions/markets, where provided)
The seat is equipped with a fold-down
flap that can be used as a document
support surface. To use, pull the tab
(A) fig. 49 and lower the flap. The flap is
equipped with two cup holder indents
and a support surface with a paper
holder clip.

Lil 29)
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EAT&WORK TABLE

(for versions/markets, where provided)
The seat is equipped with a folding
table. To extract the table:

1 pull the tab (A) fig. 50;

1 accompany the armrest throughout
its travel until it is horizontal.

The table has a glass holder, a storage
compartment and a shelf that can
rotate (3 positions on each side: 20°,
40°, 60° fig. 52).

F1A0726

Table rotation to the right
(passenger side)

A Press the (A) fig. 51 button;

1 push the table with a certain force
indicated by the arrow fig. 51;

1 the table will rotate to the first of the
intermediate positions fig. 52. Continue
pushing to reach the second position
and then the final position. Each
position will be perceived with stops;

1 no buttons need to be pressed to
return to the closed position. It will be
sufficient to push in the area indicated
by the arrow fig. 52 to overcome all the
intermediate steps.

51 F1A0727

52 F1A0728

WARNING Never use the table while
the vehicle is moving.

CARGO SPACE
(For versions/markets, where provided)

Depending on the version, you
can request an additional load

compartment fig. 53 located behind the
cab.

[T

53 F1A0041

TRAY UNDER THE SEAT
(for versions/markets, where provided)
Under the driver side seat, there is a
tray (A) fig. 54, which can be easily
removed by sliding it out of the clips on
the support base.



54 F1A0032

SEAT BASE PLASTIC
COVERS

(for versions/markets, where provided)
The front trim (A) fig. 55 can be opened
by using the release handle (B) fig. 55
at the top.

This gives access to the tray under

the seat (see "Tray under the seat"
paragraph).

To make it easier to open the

front cover and gain access to the
compartment, the seat must be as far
back as possible.

To allow removal of the front cover,

it must be turned as far forward as
possible and withdrawn from the hooks
on the lower side by pulling toward the
front of the vehicle.

55 F1A0033

PANORAMA VERSIONS
(for versions/markets, where provided)

Adjustment of passenger seat
reclining backrest
Turn knob (A) fig. 56.

56 F1A0034

Access to second row seats

To access the second row of seats,
operate the lever (B) fig. 56 on the right
outside seat in the first row and tilt the
backrest forward, accompanying it with
your left hand.

When the seat is restored to its normal
position, it engages with the retaining
device without the need to operate

the lever again. On the one-piece
Panorama seat in the second row both
side seats are fixed.

Folding middle seat backrest (2"d -
3rd row)

Lift the lever (C) fig. 56 and tilt the
backrest forward.

A hard surface on the back of the
middle seat is for use as an armrest
and table with cup holders.

Operate the lever to reposition the
backrest.

To lower the backrest of the middle
seat in the second row, remove the
head restraint to make it easier to
adjust the backrest of the middle seat
in the first row.

COMBI VERSIONS
(for versions/markets, where provided)

Easy Entry position
Lift the lever (A) fig. 57 and tilt the
backrest forward.
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